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A
AAA bond rating, 255
ABA number, 168
Acceleration clause, 198
Accommodation endorsement, 162
Accounts, 202, 317
Adjustable rate mortgages (ARMs), 

228–229
Adjusted balance method, 209
Adjustment interval, 229
Adverse feedback loop, 72
Adverse selection, 188–189
Advertising, 387, 390, 407
Aggregate measures, 101
Agreement corporations, 301
Alternative Motor Vehicle Credit, 59
American National Standards Institute 

(ANSI), 159
Annual percentage rate (APR), 132, 195, 

208–211
Annual percentage yield (APY), 132
Annuity, 314
Appreciation, 230
Asia Pacific Economic Cooperation 

(APEC), 90
Asset transformation, 187
Asset, 19
Asset-based loans, 268
Automated clearing houses (ACHs), 

177, 318
Automated teller machines (ATMs), 8, 

23, 125, 172, 175, 191, 355
Automatic identification and data 

capture (AIDC), 174
Availability of Funds and Collection of 

Checks regulation, 144
Average daily balance method, 210

B
Balance of payments, 88
Balance sheets, 190–191
Balloon mortgage, 228
Bandit barriers, 333, 334
Bank(s)

additional sources of revenue for, 
190–191

asset management and, 187
assets and liabilities, 19
best practice to deter robberies, 333
business of, 4–6
changes traditional services of, 21–22

consumer lending theory and, 
188–189

in crisis, Great Depression and, 
48–49

deposits in, 120–128
faulty investment strategies of, 20
foreign, 300. See also International 

banking
income sources of, 18–19
lending and, 13–15
managing portfolios of, 186–187
mergers and, 7
modern portfolio theory (MPT) 

and, 187
movement of money and, 12–13
new services of, 22–24
in new United States, 43–44
off-balance sheet activities of, 

190–191
predatory lending and, 212
risk management and, 199–200
robbery and prevention, 332–336
role in the economy, 10–12
security and, 331–333
test of profitability of, 20
types of, 5–6

Bank collection services, 318 
Bank currency, 38
Bank departments, functional

brokerage, 399
individual or personal banking, 

398–399
insurance, 299
small business and consumer 

lending, 399
trust funds, 399

Bank departments, jobs within
accounting clerks, 403
auditors, 403
bank teller, 401–402
chief financial officers (CFOs), 403
computer operators, 403
customer service representatives 

(CSRs), 402 
human resources. See Human 

resources
job analyst, 403
public relations specialists, 403
trust officers, 403

Bank departments, operational
accounting/finance, 399
bank officers, 400
human resources, 399

maintenance, purchasing, and 
security, 400

operations, 400
public relations/marketing, 400
technical, 400
treasury management, 400

Bank holiday, 49
Bank for International Settlements 

(BIS), 90
Bank loans

consumer loans, 185–198
cost of credit, 207–211
granting and analyzing credit, 

199–206
impact of credit and, 211
policy and, 214–219
role of banks and, 212–213
See also Loan(s)

Bank run, 49
Bank Secrecy Act of 1970, 302, 346
Banking

before 1913, 43–46
business of, 2–35, 138
competition effects on, 8
customers and. See Customers
deregulation and, 52
fees, 18
how the system works, 17–25
inflation and, 50–51
interest bearing accounts, 130–134
introduction to, 4–9
marketing and. See Marketing
modern, 47–57
other financial institutions, 26–31
public relation activities and, 375–376
role of in the economy, 10–16
society and, 15
spread, 17–19
steps in creating a public image, 

374–375
technology effects on, 8

Banking account rules
account statement policies, 143
check policies, 143
deposit collection, 142
Federal Reserve Regulations and, 

143–144
minimum balance/service charges, 142
opening and closing accounts, 142
other policies, 143
overdraft policies, 142
providing governing documents, 141
resolution form, 142
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signature policies, 141
waivers, 143
withdrawal policies, 142

Banking Acts of 1933 and 1935, 49
Banking and deposit account 

documents, 140–141
Banking crisis, 81
Banking Math Connection (feature)

balance your checkbook, 156
calculate debt ratios, 275
calculate fee percentages, 319
calculate money created from a 

deposit, 106
calculate one year spread, 18
calculate simple interest, 131
calculating interest payment, 209
inflation, 50
insurance and counterfeit money, 346
marketing, 388
private mortgage insurance, 235
rate of currency exchange, 87
vendor credit card fees, 401

Banking stability, 81–83
Banking system

development in the U.S., 36–41
how it works, 17–20
maintaining balance in, 83
regulations that facilitate private 

investment, 84
trust and, 83

Banking, ethics in
code of ethics, 339
ethical behavior, 338, 342
everyday ethical dilemmas in, 342
issues in the banking and corporate 

world, 340–341
Sarbanes-Oxley Act of 2002, 341

Banking, fraud and scams
check fraud, about, 345–346
counterfeit currency, 344–345

Bank of the United States, 43–44
Basic checking accounts, 123–124
Beneficiary, 321
Bernanke, Ben, 62
Big Five U.S. accounting firms, 341
Bill payment services, 173
Bills of exchange, 155
Biometrics, 174–175, 177
Blank endorsement, 160–161
Bond, defined, 313
Boom economy, slowing the, 70–71
Branching Out (feature)

Aisling, 366
Credit Card Kiosks, 190
Financial Matchmaking with 

CDARS, 283
Skip the Bank, Come to the Store, 71
Tending to Financial Ills, 402
Wal-Mart, 128

Bridge loans, 268
Broadcast media, 388
Brokerage, 313, 399
Brokerage houses, 29
Brokerage services, 313-314
Brokers, 29
Buffet, Warren, 341
Builder-bailout mortgage schemes, 349
Bump-ups, 127
Bureau of Economic Analysis, 298
Bureau of Engraving and Printing, 105
Bureau of Labor Statistics, 407
Business

approach to customers, 367
characteristics of profitable, 379
customers, types of, 366
international, and trade financing, 

303–305
manufacturers, 270
merchandisers, 269–270

Business insurance, 311–313
Buy-down mortgage, 230

C
Call report, 82
Capacity, 201, 237
Capital investments, 319
Capital services, and cash management, 

318–319
CAPLines loan program, 283
Captive borrower, 189
Car loans, 194
Cash cards, 172
Cash flow, 218
Cash management, 316-319
Central bank, 6
Certificate of Deposit Account Registry 

Services (CDARS), 283
Certificates of deposit (CDs), 127–128
Charge cards, 171
Charitable remainder trust (CRT), 324
Charter, 82
Chartered financial analyst (CFA), 121
Check 21, 123, 178, 166, 346

Check advance loans, 29
Check alteration, 347
Check fraud, 345-348
Checking account

asset management and, 125
ATM fees and, 125
Automated transfer service transac-

tions and, 125
basic, 123–124
defined, 122–123
electronic funds transfer and, 125–126
free, 124
mobile banking and, 125
no-frills, 124
no service charge, 124
online banking with, 125
returned check, 169

Checking account, types of, 123–126
Checks, 154
Checks, legal structure of payment 

system
Check 21, 166
Electronic check conversion, 166
Expedited Funds Availability Act 

(EFAA), of 1987, 166
Federal Reserve Act of 1913, 165–166
Uniform Commercial Code (UCC) of 

1958, 166
Checks, payment and processing of, 

167-169
Chief financial officers (CFOs), 403
Circulation of money, 107–108
Clearing House Interbank Payment 

System (CHIPS), 177
Closed account fraud, 347
Closing, 201, 237
Coins, 39–40, 102
Collateral

about, 194–195
use of, 201, 215, 218, 237

Collections, international, 304
Colonial cash, 39
Commerce Department, 302
Commercial bank, 6, 26
Commercial credit analysis, 272–274
Commercial lending, 264–291
Commercial loans, 264-268
Commercial paper, 156
Commodity Futures Trading Commis-

sion (CFTC), 65, 79
Commodity money, 202
Common stock, 313
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Communicate (feature)
conduct poll about checking account 

scams, 347
conduct survey about consumer 

attitudes, 137
government rescues of banks, 82
interview a bank employee, 8
interview bank officers, 308
interview entrepreneurs, 282
interview people about banks and 

social responsibility, 386
interview people about the value of 

money, 103
interview someone about the Great 

Depression, 48
poll homeowners, 227
take a poll about forms of credit 

payment, 166
use Internet and PowerPoint to ex-

plain banking regulations, 143
use Internet to investigate employee 

discipline problems, 416
use Internet to research free credit 

reports, 204
Community Reinvestment Act (CRA), 

218, 240–241, 377
Competition in banking, 8
Compound interest, 131
Comptroller of the Currency, 45, 47, 

49, 82
Consumer Credit Protection Act of 

1968, 74–75
Consumer protection, 64, 74-79, 81, 83
Consumer Reporting Agency 

(CRA), 202
Consumers, 72, 75–78, 133
Contract financing, 268
Conventional mortgage, 227
Correspondent banks, 167, 168
Council of Economic Advisors, 68
Council of Public Relations, 376
Counterfeit currency, 344-346
Country risk, 301–302
Coverdell Education Savings Accounts 

(CESAs), 322
Credit analysis, 402
Credit cards, 14, 22-23, 172, 197
Credit, analyzing, 202-205
Credit, cost of, 208-210
Credit, granting, 199-201
Credit, impact of, 211-212
Credit-approval process

application, 200
documentation, 200
processing, 200
underwriting, 200–201

Credit counseling, 213
Credit default swap (CDS)

about, 287–288
complicating factors of, 288–289

Credit freeze, 356
Credit insurance, 309
Credit life, 309
Credit Repair Organization Act, 78
Credit reputation, 201, 237
Credit risk, 216
Credit transaction protection, for 

consumers
Credit Repair Organization Act, 78
Equal Credit Opportunity Act 

(ECOA), 75
Fair Credit Billing Act, 77
Fair Credit and Charge Card Disclo-

sure Act, 78
Fair Credit Reporting Act (FCRA), 

75–76
Fair Debt Collection Practices Act 

(FDCPA), 76
Gramm-Leach-Bliley Act, 78
Home Equity Loan Consumer Pro-

tection Act, 78
truth in lending, 74–75

Credit union, 27–28
Creditworthiness, 14–15
Cross-selling, 369
Currency

additional functions of, 41
classifying, 38
coins as early American medium of 

exchange, 39–40
coins as oldest form of, 102
colonial, 39–40
counterfeit, 344–345
creation of a national, 38–39
defined, 38
foreign exchange of, 304–305
gold as, 103
shifting meaning of, 38–39
U.S., after Revolutionary War, 40–41

Currency exchanges, 30
Currency risk, 301
Currency values, stabilizing, 87–88
Customer(s)

business, 366

competitive threats, 372
defined, 364
entrenched, 371
how to treat, 382–383
individual, 365
keeping, with incentives, 371
new immigrants, 366
perspective, 380–381
public relations with, 374–377. See also 

Public relations
segmentation, 365
specific approaches to, 366–367
strategically developing, 369–370

Customer Relationship Management 
(CRM), 369

Customer service, 379-383 
Customer service representatives 

(CSRs), 399, 402
Cybermarketing, 387

D
Debit cards, 172
Debt buyers, 308
Debt ratio, 272–273
Debt service coverage ratio (DSCR), 

273–274
Delinquent accounts, 202
Demand deposit, 122
Demographics, 364
Departmentalization, 398
Department of Commerce’s Office of 

Small Business, 279
Department of Housing and Urban 

Development (HUD), 247, 249
Department of Veterans Affairs (DVA), 

249–250
Deposit accounts

savings, 126–127
transaction accounts, 122–126

Deposit check loans, 29
Deposit currency, 38
Deposit regulations, 140-145
Deposit services, outsourcing of, 318
Depositors, 17
Depository intermediaries, 26–28
Deposits, 19, 135-138
Depreciation, 265
Deregulation, 21, 52
Digital signage, and marketing, 390
Direct deposit, 176
Direct express, 177
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Direct marketing, 389
Disability insurance, 310, 312
Disclosure statements, 141
Discount rate, 68, 113
Disintermediation of funds, 136
District Reserve Banks, 61–62
Diversification, 187, 314
Documentation, for loan, 236
Documented Management Systems 

(DMS), 51

E
Economic Injury Disaster loans, 283
Economics and banks, 10–12
Economy and banking

about, 135–136
Federal Reserve and, 137–138

EDI implementation, 169
Electronic check conversion, 166
Electronic Data Interchange (EDI), 318
Electronic funds transfer, 88, 125–126, 

144, 176, 177
Electronic wallets, 174
Elements of negotiability, 158-160
Emergency Banking Act of 1933, 49
Emergency Economic Stabilization Act 

of 2008, 336
Employee, 380, 382
Employee performance, 412-416
Endorsement, 159-162
Endorsing, 152
Environmental Protection Agency 

(EPA), 59
Equal Credit Opportunity Act (ECOA), 

29, 75, 239
Equifax, 202, 203
Equipment loans, 265, 267
Equity, 20, 231
Escrow accounts, 242
Estate, 322-324
Ethical dilemmas, 338, 342
Ethics, 225, 338-342
Ethics in Action (feature)

accurate financial statements, 276
bank customers’ rights and obliga-

tions, 323
blank endorsement, 163
consumer protection laws, 77
credit, 29
credit card teaser rates, 197
ethics in public relations, 376

Federal Reserve, 48
governing documents, 142
human resources, 408
redlining, 113
unethical lending, 240
Warren Buffet on ethics, 341

Evaluation forms, 413–414
Excess reserves, 106
Exchange, foreign currency, 304–305
Existing Non-Credit Card 

Account, 351
Expedited Funds Availability Act 

(EFAA), of 1987, 166, 346
Express checking accounts, 124
Express loans, 282–283
Extended fraud alert, 356

F
Factoring, 268, 319
Fair Credit Billing Act, 77
Fair Credit and Charge Card Disclosure 

Act, 78
Fair Credit Reporting Act (FCRA), 

75–76, 203, 239
Fair Debt Collection Practices Act 

(FDCPA), 76, 239
Federal Deposit Insurance Corporation 

(FDIC), 49, 79, 126, 300, 336, 240
Federal Financial Institution Examina-

tion Council (FFIEC), 82
Federal funds rate, 67, 113, 253
Federal Housing Administration 

(FHA), 245–246, 249
Federal mortgage programs, 231, 

245–250
Federal National Mortgage Association 

(FNMA). Federal Open Market 
Committee (FMOC), 68, 89

Federal Reserve
adjusting the money supply, 

137–138
automated clearing houses, 177
banking business, 138
banking regulations and, 143–144
check payment and processing, 167
Check 21, 178
counterfeit currency, 345
deposit account documents, 140–141
Fedwire, 177
fiat money, 108–109
foreign banks, 300, 301

impact of on interest rates, 112–113
monetary policy and, 114

Federal Reserve Act of 1913, 40, 45, 
47-48, 165-166

Federal Reserve Bank, 240, 253
Federal Reserve Bank Open Market 

Operations, 113
Federal Reserve Board

about, 47, 49, 82
HOEPA rules and, 243

Federal Reserve District Bank, 105
Federal Reserve Note, 102
Federal Reserve System, 6, 15, 18

board of governors, 62
chair of, 62–63
consumer protection and, 74–78
District Reserve Banks, 61–62
enforcement of consumer protection 

and, 79
fiscal policy of, 70–72
functions of, 63–64
international banking and, 86–90
keeping the dollar strong, 89
member banks, 61
monetary policy of, 67–69
oversight responsibilities of, 81–84
President’s Working Group on 

Financial Markets (PWG), 64–65
regulation of foreign banks, 87
reorganization of, 65
review process and, 82
structure of, 60–66

Federal Reserve System Open Market 
Account (SOMA), 89

Federal Savings and Loan Insurance 
Corporation (FSLIC), 52

Federal Trade Commission, 29, 79, 240, 
309, 351, 354

Fedwire, 177
Fees, banking, 18, 190–191, 196
FHASecure, 247
Fiat money, 102–103, 108–109
Fiat system, 286–287
Fidelity National Information Services, 

317–318
Fiduciary, 323–324
Finance charge, 29, 196, 208-211
Finance companies, 29
Financial crisis of 2008

credit default swap (CDS), 287–289
cumulative effects of, 290
ineffectiveness of self-regulation, 290
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mortgage-backed securities, 287
profit motive, 286–287
revenue generation from assets of 

dubious value, 287–289
synthetic financial products, 289

Financial institutions, types of, 26–30
Financial Management Service 

(FMS), 176
Financial risk, 301
Fiscal policy, 70-72
Fixed exchange rate, 88
Fixed rate mortgage, 227–228
Fixed rate, 195
Flat World (feature)

Export-Import Bank of India, 303
Global Biometrics, 175
The International Impact of the 

U.S. Mortgage Crisis, 256
The Bank of England, 44
The European Union and the 

Euro, 13
Scam Targets New Zealanders, 349
U.S. Currency Abroad, 108

Flexible exchange rate, 88
Flex line, 191
Float, types of, 168
Flood Disaster Protection Act of 

1973, 78
Foreclosure, 227
Foreclosure rescue mortgage scams, 349
Foreign Bank Supervision Enhance-

ment Act of 1991 (FBSEA), 87
Foreign Corrupt Practices Act of 

1977, 302
Foreign currency exchange/rates, 87–88, 

304–305
Foreign Intelligence Surveillance Act 

(FISA), 77
Forgery, check, 347
Formula, 229
401(k) plan, 322
Fractional-Reserve System (FRS), 103
Fraud, 284, 344, 256
Freddie Mac, 248, 249
Free checking accounts, 124
Full Employment and Balanced Growth 

Act of 1978, 100
Full endorsement, 161–162
Functionality approach to 

customers, 367
Funding, 201
Futures and securities, 65

G
Glass-Steagall Act of 1933, 49, 

307–308
Global economy, and interdependence, 

86–87
Globalization, 86
Gold, as currency, 103
Governing documents, 140–142
Government Accountability Office 

(GAO), 79
Government currency, 38
Government-sponsored enterprise 

(GSE), 249
Grace period, 197
Gramm-Leach-Bliley Act of 1999, 78, 

240, 241, 308
Great Depression, 15, 21, 48, 70, 81, 

247–248, 290, 307–308
Greenspan, Alan, 290

H
Hacking, identity theft and, 354
Health insurance, 311–312
HELOC loans, fraudulent, 354
Holder in due course, 158
Holdover float, 168
Home Equity Loan Consumer 

Protection Act, 78
Home equity loans, 23, 194, 231
Home loans, 14. See also Loan(s)
Home Mortgage Disclosure Act 

(HMDA), 241
Home Ownership and Equity 

Protection Act (HOEPA), 78, 
241–243

Homeowners insurance, 311
Homeowners’ Protection Act of 

1998, 243
House flipping, 348–349
Housing demand and the mortgage 

crisis, 253
Housing Finance Agencies (HFAs), 250
Human resources (HR), 399, 406–408

conducting preemployment 
testing, 408

interviewing for jobs, 408
job analysis and description, 405–406
maintaining employee records, 410
orienting new hires, 409
reviewing applications for hiring, 407

training new employees, 409
verifying application and background 

information, 408
Humphrey-Hawkins Act, 100

I
Identification, 11, 163
Identity theft

categories of, 351
commercial protection 

packages, 356
common sense precautions 

against, 356
costs of, 352
covert observation and, 354
defined, 11
electronic phishing, 354
electronic precautions against, 356
fake websites, 355
fraudulent HELOC accounts, 354
hacking and, 354
how information is obtained, 352
mail theft, 353
personal data theft from electronic 

devices, 355
security of major retailers and, 355
telephone scams, 353
trash retrieval, 354
wi-fi systems and, 355

Identity Theft Enforcement and 
Restitution Act of 2007, 353

Identity Theft Report, 356
Image Replacement Document 

(IRD), 346
Immigrants, as customers, 366
Incentive programs, for banking 

customers, 371
Income, 321
Independent Treasury System, 45
Index, 229
Indexed rates, 195
Individual account, 123
Individual retirement account. 

See IRA
Inflation, 50-51, 71
Initial fraud alert, 356
Installment loans, 193–194, 210–211
Insurance, 235, 309-311, 399
Insurance and brokerage 307–309
Interbank transactions, 136
Interest, 17, 130, 195, 235
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Interest-bearing accounts, 124, 130–133
Interesting Facts (feature)

ACH payments, 176
computing compound interest, 132
Council of Economic Advisors, 68
credit bureau errors, 202
currency, 100
employment in the banking 

industry, 402
Federal Reserve, 64
Federal Reserve notes, 100
first ATM, 5
first checks, 152
foreign assets of U.S. banks, 299
Great Depression, 49
Identity Theft Enforcement and 

Restitution Act of 2007, 353
Internet Fraud Watch, 345
leasing, 268
Malcolm Baldrige National Quality 

Award, 380
misrepresentation of academic 

credentials, 409
mortgage crisis and pet 

abandonment, 253
NeighborWorks America, 236
origin of word bank, 21
rate of homeownership, 246
Sara Lee, 317
spending of young adults, 196
tax free college savings, 322
time deposits, 126

Interest-only loans, 254
Interest rates, 68, 111–115
Internal Revenue Service, 63, 232
International banking, 87–90, 

298–302
International Banking Act of 1978 

(IBA), 87
International Monetary Fund (IMF), 

90, 300
Internet

banking marketing initiatives 
and, 386

cybermarketing and search engine 
optimization, 387

fake websites for identity theft, 355
First Internet Bank of Indiana, 312
hacking and identity theft, 354
identity theft and, 354–355
investigate employee discipline 

problems using, 416

online banking, 24, 136
online help for entrepreneurs, 267
online identity verification, 203
online transfers, 177
peer-to-peer lending and, 372
person-to-person payments and, 

173–174
as public relations tool, 377
safe Internet banking, 125
security of major retailers and identity 

theft, 355
viral marketing and, 389

Internet Fraud Watch, 345
Intranet, 23
Investment strategies, faulty, of 

banks, 20
Investment, mortgages as, 252–253
IRAs, types of, 322

J
Job analysts, 403
Job description, 405
Job fair, 407
Joint account, 123
Joint tenancy account, 123

K
Keynesian economics, 70
Kiting, checks, 345–346

L
Lead customer service representative 

(LCSR), 397
Leasing, 268
Ledger entries, 108
Lending, 13-15, 23, 217, 254-255, 

299, 399
Letters of credit, 303–304
Leverage, 218
Liability, 20
Lien, 195
Life insurance, types of, 310
Lifeline checking accounts, 124
Lifetime cap, 229
Lines of credit, 197, 231, 267
Liquid asset, 19
Liquidity, 215, 218
Living trusts, 324

Loan(s)
auto manufacturers’, 372
bridge, 268
CAPLines, 283
check advance, 21
commercial. See Commercial loans
consumer, 188–189, 194–197. See also 

Installment loans
credit and market risk, 216
decisions and trade-offs, 215
Economic Injury Disaster, 283
income and, 214–215
interest only, 254
liquidity and, 215
loan policy committees and, 

217–218
micro, 283
No Income No Asset loans 

(NINA), 255
No Income, No Asset, No 

Employment loans, 255
operations, 265
payday, 29–30
post-dated check, 29
prequalifying for a, 252
SBA express, 282–283
7(a) loan guaranty, 282
short-term, 266
simple, 231
special programs, 283–284
Stated Income State Assets loans 

(SISA), 255
Stated Income Verified Assets loans 

(SIVA), 254
stated income, 242
term, 266
types of, 23
who owns?, 255

Loan documentation, 236
Loan guaranty program, of the 

SBA, 280
Loan policy committee, 217, 218
Loan theory, consumer, 186–
Loan-to-value (LTV), 236, 

254, 273
Lockbox services, outsourcing of, 318

M
Magnetic Ink Character 

Recognition, 347
Mail theft, of identities, 353
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Malfunction float, 168
Marketing, 22, 385-390, 400
Market risk, 216
Maturity date, 127
Media, as public relations tool, 377
Medium of exchange, 4–5
Merchandisers, 269–270
Metallic currency, 38
Minimum payments, 210
Mint Act of April 1792, 40
Mobile banking, 24, 125
Modern portfolio theory (MPT), 187
Monetary Control Act of 1980, 52
Monetary policy, 67-69, 71-72, 114
Money

creation and circulation of, 105–110
defined, 4–5
as fiat system, 286–287
guaranteeing, 15
history of storing, 10–11
interest and, 96–119
as medium of exchange, 38, 286–287
nature of, 102–103
safeguarding, 10–12
at work, 17–20

Money laundering, 302, 346–237
Money market deposit accounts 

(MMDAs), 127
Money market mutual funds, 127
Money supply, 98-101, 137-138
Mortgage(s), 14, 226–227, 230, 236–237, 

242-250
Mortgage-backed securities, 

253–255, 287
Mortgage-based scams, 348-349
Mortgage crisis, 252-256, 276-277
Mortgage disability insurance, 311
Mortgage legislation, 239-243
Mortgage lending, types of, 227–232
Mortgage origination, 226
Mortgage Origination Commission 

(MOC), 65
Multiplier effect, 106–107
Mutual funds, 97, 314
Mutual savings banks, 27

N
National Banking Act of 1864, 40, 45, 47
National Consumers League, 345
National Council of State Housing 

Agencies (NCSHA), 250

National Credit Union Administration 
(NCUA), 79, 82

National Currency Act of 1863, 40
Negative equity, 256
Negotiable instruments, 151–152, 

158–163
Negotiable instruments, types of, 154, 

155–156, 158–179
Net Bookmark (feature)

automated human resource 
functions, 410

automating payments, 300
federal funds rate, 112
identity theft, 354
interest rates, 15, 112
mortgage crisis, 255
MyMoney Facebook application, 372
national identity cards in Britain, 177
OCC annual report on bank 

lending, 277
safe Internet banking, 125
solutions for the underbanked, 218
tax incentives, 77
United States Mint, 41

Net charge-off, 199
Net income, 18
Net interest income, 17
Newspapers, and marketing, 388
Niche markets, 21
No Income No Asset loans (NINA), 255
No Income, No Asset, No Employment 

loans, 255
No service charge checking 

accounts, 124
No-frills checking accounts, 124
Nondepository intermediaries, 26, 28–30
Nonsufficient funds check (NSF), 169
North American Free Trade Agreement 

(NFTA), 283, 298
North American Industry Classification 

System (NAICS), 279
Note passing bank robberies, 336

O
Office of the Comptroller of Currency 

(OCC), 79, 276, 300
Office of Housing, 247
Office of Thrift Supervision, 65, 79
Open-end loans, 197
Open endorsement, 160–161
Open market operations, 67

Operations, 398, 400
Operations loans, 265
Opt-out, 308
Organizational Integrity Survey, 338
Orientation, 409
Outsourcing, 317-318
Overdraft, 142
Overdraft protection, 190–191
Overextension, 211
Overseas Private Investment Corpora-

tion (OPIC), 305

P
Paper currency, 38, 40
Paperhanging, 347
Passbook savings account, 126
Patriot Act, 77, 302, 346–347
Payable on demand, 159
Payday loans, 29–30
Payee, 154, 304
Payment(s), consumer, 171–175
Payroll, outsourcing, 317
Peer-to-peer lending, 372
Periodic cap, 229
Personal banking services, 398–399
Personal identification number 

(PIN), 172
Personal loans, 193
Personnel department, 405
Person-to-person payments (P2P), 

173–174
Phishing and identity theft, 354
Physical security, 332-333
PITI, 234–235
Point-of-sale (POS) transaction, 172
Post-dated checks, 29, 143, 169
Predatory lending, 212
Preferred stock, 313
Premium, 309
President’s Working Group on Finan-

cial Markets (PWG), 64–65
Previous balance method, 209
Pricing, 385
Primary Dealer Credit Facility 

(PDCF), 69
Primary dealers, of securities, 67
Primary reserves, 105
Prime rate, 113
Principal, 195, 234, 321
Print media, and marketing, 388
Privacy-policy, 308
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Private mortgage insurance, 235, 243, 254
Probate, 322–323
Profit, 18
Profit and loss statements (P&L), 268, 

274, 282
Profit motive, 286–287
Promissory notes, 155–156
Promoting, 385
Property insurance, 313
Public image, 374
Public records, 202
Public relations, 375-377, 400, 403
Purchasing, as bank operation, 400

Q
Quantitative skills, 97
Quarterly Banking Profile, 186, 191

R
Radio frequency identification (RFID), 

174, 390
Rate chasers, 133
Real estate, commercial lending and, 

265, 267
Real Estate Settlement Procedures Act 

(RESPA), 78, 243
Recession, 51
Reconstruction Finance Corporation 

(RFC), 279
Recording mortgages and deeds of 

trust, 237
Redlining, 113, 241
Refinancing, 230–231
Regulations, banking, and the federal 

reserve, 143
Request for proposal (RFP), 297
Reserve liquidity, 47
Reserve requirement, 137–138
Reserves, 47, 105–106
Resolution form, 142
Restrictive endorsement, 161
Retail bank, 6
Return on assets (ROA), 20
Return on equity (ROE), 20
Returned check, 169
Revenue, 19
Reverse mortgages, 23, 232
Revocable trust provision, 324
Revolutionary War, 40
RFP. See Request for proposal

Right of survivorship, 123
Risk adverse, 286
Risk-based pricing, 76
Risk management, in granting credit, 

199–200, 216
Risk preferrer, 286
Robbery Description Form, 335
Robbery prevention, 332-336
ROCA score, 87
Roosevelt, President Franklin D., 49, 246
Roth IRA, 322
Routing number, 168

S
Safeguarding money, 10–12
Sarbanes-Oxley Act of 2002, 

341–342
Savings accounts, 126–127
Savings and loan associations (S&Ls), 27
Scorecard, banking incentive 

program, 371
Search engine optimization (SEO), 387
Secondary endorsement, 161
Secondary reserves, 105
Secretary of the Treasury, 47, 49
Secured loan, 194–195
Securities

mortgage-backed, 253–254
primary dealers of, 67
treasury, 109

Securities and Exchange Commission 
(SEC), 65, 79, 309, 340

Securitization of loans, 189
Segmentation, customer, 365
Self-regulation, ineffectiveness of, 290
Seller assistance mortgage scams, 349
SEPA Credit Transfer Scheme 

(SCT), 299
Share account, 128
Share certificate, 128
Shared appreciation mortgage 

(SAM), 230
Share-draft account, 128
Short-sale mortgage scams, 349
Short-term loans, 266
Signature, 154
Signature loan, 195
Signature polices, 141, 159
Single account, 123
Single Euro Payments Area 

(SEPA), 299

Single-premium whole life 
insurance, 310

Skills that Pay Dividends (feature)
convey a professional image, 331
ethics at work, 225
public speaking and persuasion, 151
quantitative skills, 97
understanding consumer motives, 363
understanding public policy and its 

impact on business, 59
Small Business Administration (SBA) , 

279–284
Small Business Investment Company 

(SBIC) program, 283–284
Small business loan programs, SBA, 

279–280
Small business practices, 11–12
Smart cards, 23–24
Social responsibility, marketing and, 386
Software, for customer relationship 

management, 369
SOMA. See Federal Reserve System 

Open Market Account
Sovereign wealth fund, 300
SOX. See Sarbanes-Oxley Act of 2002
Special endorsement, 161–162
Split deposit, 161
Spread, 17, 133
Stagflation, 51
Stale check, 143
Standby letter of credit, 304
Stated income loans, 242
Stated Income State Assets loans 

(SISA), 255
Stated Income Verified Assets loans 

(SIVA), 254
Statement savings accounts, 126
Stock, 313
Stock market crash, of 1929, 48
Strength of Support Assessment 

(SOSA), 87
Subprime mortgage crisis, 51
Substitute check, 123
Sum-of-digits method, 208–209
Synthetic financial products, 289
System to Estimate Examinations 

Ratings (SEER), 83

T
Target market, 365, 385–386
Taxes, 235
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Taylor rule, 69
Tech Talk (feature)

Documented Management Systems 
(DMS), 51

EDI Implementation, 169
Electronic Funds Transfer, 88
Fannie Mae DU and Freddie Mac 

LP, 248
First Internet Bank of Indiana, 312
Cup of Java, 136
Intranet, 23
Measuring Nontraditional Forms of 

Money, 100
Online Help for Entrepreneurs, 267
Online Identity Verification, 203
Taking Technology To the Limits To 

Prevent Robberies, 334
Technology: Customer Service Asset 

or Problem, 381
Virtual Tellers, 413

Tenants in common, 123
Term Auction Facility (TAF), 69
Term loans, 266
Term Securities Lending Facility 

(TSLF), 69
Testamentary trusts, 324
Time deposits, 126-128
Time-delay locks, 333
Title insurance, 311
Trade agreements, 298
Trade financing, 303–304
Transaction accounts, 122–126
Transfers and circulation of money, 

107–108

Transit number, 168
Transportation float, 168
Transportation security, 333
Treasury securities, 109
Trust companies, 5, 29
Trust funds, as banking service, 399
Trust officer, as banking job, 402
Trustor, 324
Trusts, 321-324
Truth in Lending Act (TILA), 

74–75, 239
Truth in Lending Statement, 194
Truth in Savings Act of 1991, 143

U
Underwriting, 200–201, 236-237, 248, 

276-277
Uniform Bank Performance Report, 

82–83
Uniform Commercial Code (UCC) of 

1958, 166
Universal life insurance, 310
Unsecured loan, 195
U.S. Community Adjustment and 

Investment Program 
(CAIP), 283

U.S. Department of Agriculture 
(USDA), Rural Housing 
Service, 250

U.S. Department of Energy 
(DOE), 59

U.S. Department of the Treasury, 176
U.S. Export-Import (Ex-Im) Bank, 305

U.S. Mint, 41
U.S. Postal Inspection service, 353
U.S. Small Business Administration 

Office of the Inspector General 
(OIG), 284

U.S. Treasury Exchange Stabilization 
Fund (ESF), 89

V
Variable annuity, 322
Variable life insurance, 310
Variable rates, 195
Variable universal life insurance, 310
Vault cash, 105
Vehicle loans, 194
Viral marketing, 389

W
Wall Street Journal Prime Rate (WSJ 

Prime), 280
Want, 364
Whole life insurance, 310
Wholesale banks, 26
Will, 322
Wires, 304
Workers’ Compensation, 313
World Bank, 299

Z
Zero-balance accounts 

(ZBAs), 318
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